
In Case of Errors or Questions About Your Electronic Transfers: Telephone us at 1-800-924-4817 or write us at 427
2nd Street, Chetek, WI 54728 as soon as you can, if you think your statement or receipt is wrong or if you need more
information about a transfer on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the error or problem appeared.
 (1) Tell us your name and account number (if any).
 (2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an
  error or why you need more information.
 (3) Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do this,
we will credit your account for the amount you think is in error, so that you will have the use of the money during the time it
takes us to complete our investigation.

What To Do If You Think You Find A Mistake On Your Statement: If you think there is an error on your statement,
write to us at: Sterling Bank, 427 2nd Street, Chetek, WI 54728. In your letter, give us the following information:
 • Account information: Your name and account number.
 • Dollar amount: The dollar amount of the suspected error.
 • Description of Problem: If you think there is an error on your bill, describe what you believe is wrong and why you
  believe it is a mistake. You must contact us within 60 days after the error appeared on your statement. You must
  notify us of any potential errors in writing. You may call us, but if you do we are not required to investigate any
  potential errors and you may have to pay the amount in question.
While we investigate whether or not there has been an error, the following are true:
 • We cannot try to collect the amount in question, or report you as delinquent on that amount.
 • The charge in question may remain on your statement, and we may continue to charge you interest on that
  amount. But, if we determine that we made a mistake, you will not have to pay the amount in question or any
  interest or other fees related to that amount.
 • While you do not have to pay the amount in question, you are responsible for the remainder of your balance.
 • We can apply any unpaid amount against your credit limit.

Home Equity Lines of Credit and Ready Reserve Loans: We figure the finance/interest charge on your account by
applying the periodic rate to the “average daily balance” of your account (including current transactions). To get the
“average daily balance” we take the beginning balance of your account each day, add any new advances and subtract
any payments or credits. This gives us the daily balance. Then, we add up all the daily balances for the billing cycle and
divide the total by the number of days in the billing cycle. This gives us the "average daily balance."

How Your Finance/Interest Charges are Calculated

THIS FORM IS PROVIDED TO HELP YOU BALANCE YOUR BANK STATEMENT

BANK BALANCE SHOWN
ON THIS  STATEMENT

DEPOSITS NOT SHOWN
ON THIS  STATEMENT

( IF ANY)

1 .  L o a n  a d v a n c e s .
2 .  C r e d i t  m e m o s .
3 .  O t h e r  a u t o m a t i c  d e p o s i t s .
4 .  I n t e r e s t  e a r n e d

1 .  A u t o m a t i c  l o a n  p a y m e n t s .
2 .  A u t o m a t i c  s a v i n g s  t r a n s f e r s .
3 .  S e r v i c e  c h a r g e s .
4 .  D e b i t  m e m o s .
5 .  O t h e r  a u t o m a t i c  d e d u c t i o n s
 a n d  p a y m e n t s .

CHECKS OUTSTANDING—Not Charged To Your Account
BEFORE YOU START —

PLEASE BE SURE YOU HAVE ENTERED IN YOUR CHECKBOOK
ALL AUTOMATIC TRANSACTIONS SHOWN ON THE FRONT OF
YOUR STATEMENT.

YOU SHOULD HAVE ADDED
IF ANY OCCURRED:

A D D

S U B T R A C T —

CHECKS OUTSTANDING

T O TA L

B A L A N C E

YOU SHOULD HAVE SUB-
TRACTED IF ANY OCCURRED:

$

$

$

$

$

$

$

CHECK
NO.

CHECK
NO.

AMOUNT AMOUNT

SHOULD AGREE WITH YOUR CHECKBOOK
BALANCE AFTER DEDUCTING SERVICE CHARGE
(IF ANY) SHOWN ON THIS STATEMENT.

T O TA L

Consumer Account Notifications

Business Accounts: For questions on error resolution and/or liability, see your account documentation or contact
Sterling Bank at 1-800-924-4817.


